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  CITY OF PETALUMA 
  HUMAN RESOURCES 

   
 

 
Employee Benefits Contact List 

NAME OF    TELEPHONE  WEBSITE 
PROVIDER    NUMBER   ADDRESS 
 
Medical 
Blue Shield (HMO)   1-800-334-5847   www.blueshieldca.com/calpers 
Kaiser (HMO)    1-800-464-4000   www.kaiserpermanente.org 
Pers Care/Pers Choice (PPO)  1-800-759-5758   www.anthem.com/ca/calpers 
(Anthem Blue Cross) 
   
Dental  
Delta Dental    1-888-335-8227   www.deltadentalca.org 
(Group #4676-0001) 
   
Vision    
Medical Eye Services   1-800-877-6372   www.mesvision.com 
(Group #96-010)  
 
Retirement 
California Public Employee   1-888-225-7377   www.calpers.ca.gov 
Retirement System (CalPERS)   
 
Public Agency Retirement   800-540-6369   www.parsinfo.org 
Services (PARS)           
        
457 Deferred Compensation   
CalPERS 457 (Group #450363)  800-260-0659   www.calpers.ca.gov 
Hartford 457 (Group # 0107748)  800-528-9009   http://retire.hartfordlife.com 
ICMA (Group #305506)   800-669-7400   www.icmarc.org 
 
Employee Assistance Program 
(EAP) - MHN    1-800-227-1060   members.mhn.com 
         Company code: petaluma 
 
Flex Spending 
Wells Fargo Insurance Services 
Customer Care Line   888-336-7471 
Claim Fax Line    800-231-3213 
   
Workers' Compensation 
Redwood Empire Municipal   
Insurance Fund (REMIF)  707-938-2388 
 
Workers’ Compensation Clinics 
Kaiser on the Job    707-765-3800  
 
Human Resources Contacts 
Anna Santos    707-778-4551   asantos@ci.petaluma.ca.us 
HR Specialist 
 
Pamala Robbins   707-778-4343   probbins@ci.petaluma.ca.us 
HR Manager   


