How to Read Your Meter

Locate Your Water Meter
Your meter is usually located in a concrete box
labeled “WATER” near the street or sidewalk.
Some meters have wires attached to the lid for
the antenna, so use a tool or screwdriver to lift
the lid slowly and gently. Keep an eye out for
spiders as they are known to nest in meter boxes.

Read Your Water Meter
Most meters have a six-digit odometer that tracks
the total amount of water used in cubic feet since
the meter was installed. The numbers keep a
running total of all the water that has passed
through the meter. Each full revolution of the
large sweep hand indicates that one cubic foot
of water (7.48 gallons) has passed through the
meter. The markings at the outer edge of the dial
indicate tenths and hundredths of one cubic foot.

Monitor Your Water Use
Pick a starting point and record the odometer read
and date. At a later point, read it again and
subtract the first odometer read from the second
to find out how much water was used. Do this on
a regular basis to track your water use, and keep
a record of all readings so you can detect trends.
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Check for Household Leaks
The small blue dial is the low-flow indicator. It will rotate with very little water movement and detects
any water moving through the meter. When you turn off all known water uses on the property
(washer, faucets, etc.), the indicator should not move. If it continues to move, water is flowing
somewhere on the property. Turn off the main shut-off valve (usually where the water line enters the
building). If the indicator continues moving with the main valve off, water is flowing outside the
building (most likely the irrigation system or a leak could also be in the pipes going from your meter to
your building). If the indicator stops moving with the main valve off, water was flowing in the building
(e.g. a toilet leak, a leaky pipe, etc.)

Free Water-Wise Housecall Program
The City of Petaluma offers its customers a FREE Water-Wise HouseCall, a
personalized program to help you use water more efficiently, and check for leaks
both inside and outside your home or business. Call (707) 778-4507 or visit
www.SaveWaterPetaluma.net to schedule your free HouseCall.

